
Action Learning Set Invitation 
Working towards a 
Psychologically Informed 
Environment (PIE) 
Would you like to:

• help your service or organisation work more creatively and    
 constructively with clients experiencing complex needs and presenting  
 challenging behaviours? 

• extend your networks and understanding of other agencies’ approaches  
 towards working with people facing complex needs and complex trauma? 

• learn more about an approach that has been widely acknowledged as  
 good practice?

 
What is a Psychologically 
Informed Environment (PIE)?
The PIE approach takes into account the 
psychological make-up of an environment; 
specifically the thinking, personalities and past 
experience of participants. This information then 
informs the way the environment operates. It’s 

an approach to supporting people, in particular those who have experienced 
complex trauma or have been diagnosed with a personality disorder. It also 
considers the psychological needs of staff: developing skills and knowledge, 
increasing motivation, job satisfaction and resilience.



The Action Learning Set
Here at Opportunity Nottingham (ON), we are 
offering you the chance to attend an Action 
Learning Set (five short workshops) that will 
extend your knowledge of PIE, and help you 
to take steps towards creating aspects of this 
approach within your organisation. 

Feedback from former attendees:

“The small group format helped me to understand what I can do to 
deliver a real impact for service-users”. 

“Very informative and insightful – it gave me space to think”.

“Hearing from other agencies helped clarify my own ideas”.

Booking a place
We are looking for a maximum of two attendee nominations from organisations 
who would like to participate. As this is a group learning activity, participants 
will need to attend all of the sessions to support group reflection and learning.

Workshops will take place from 2pm - 4pm, at the Nottingham Mechanics 
building on North Sherwood Street, on the following dates:

• Wednesday 5th April    • Wednesday 3rd May    • Wednesday 7th June  
• Wednesday 5th July    • Wednesday 2nd August

To make a nomination, please contact Grant Everitt, Evaluation and Learning 
Lead for Opportunity Nottingham at grant.everitt@opportunitynottingham.
co.uk or on 0115 850 4128 no later than the end of March 2017.

Essential information
There is no charge for participation, but at least one element of attendees work must be in relation to multiple 
needs. Attendees can claim 10 hours of CPD if participating in the full programme, and certificates will be 
issued upon completion. This Action Learning Set is delivered as part of the Opportunity Nottingham 
Practice Development Unit. 

0115 850 4128  
www.opportunitynottingham.co.uk


